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Overview: 

Home ownership is something that many look forward to, but there 
always seems to be something which needs to be done. Be a smart 
consumer of home products and services by knowing what to look for. 

Goal: 

Participants will be able to know what types of homeowner repairs should be addressed with a stated 
frequency, where to seek reputable contractors, what questions to ask when deciding with whom to contract, 
and what action to take if there seems to have been fraudulent activity. 

References: 

This material is based on the following publications which can be copied for the class and those with a dot in 
front of them are included as handouts: 

“3 Tips for Hiring an Appliance Repair Service.” Solution Center: Appliances | Angie's List, 
https://www.angieslist.com/articles/3-tips-hiring-appliance-repair-service.htm 
 

“Appliance Repair & Maintenance.” Appliance Repair & Maintenance Guide | Angie's List, 
www.angieslist.com/research/appliance-repair-and-maintenance/. 

• Attorney General: Home Improvement Scams, IN.gov,  
www.in.gov/attorneygeneral/2545.htm. 
 

California Department of Consumer Affairs. Terms of Agreement: A Consumer Guide to Home Improvement 
Contracts. Terms of Agreement: A Consumer Guide to Home Improvement Contracts, Contractors State 
License Board. 
https://www.cslb.ca.gov/Resources/GuidesAndPublications/HomeImprovementContractsConsumerGuid
e.pdf 

“Home Improvement.” Consumer Information - Home Improvement, Federal Trade Commission, 
www.consumer.ftc.gov/topics/home-improvement. 

Hudgens, Ross. How Long Do Appliances Last? Appliance Life Expectancy Chart Of 35 Essential Home 
Components. For Sell by Owner, 17 Jan. 2020,  
www.forsalebyowner.com/blog/appliance-life-expectancy 
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• Turner, Paula, and Lindsey Bailey. “Home Maintenance Checklist.” Extension Publications, University of 
Georgia Extension, 1 Apr. 2020, 
https://secure.caes.uga.edu/extension/publications/files/pdf/C%201082_3.PDF 

Handouts and Other Items Needed:  

Besides the items referenced above with a dot in front of them, a handout has been included entitled “A 
Homeowner’s Work Is Never Done: Getting the Help You Need”. 

For the opener, you may wish to play a song from YouTube shown below. 

Lesson Outline: 

I. Opener- Use one of a couple of different methods to get the group’s attention as an opener. 
A. Play the song This Old House from an online recording. There are several different versions 

available. This is one https://www.youtube.com/watch?v=YEmmwYvIx9g  
B. Ask club members to share in only 1 sentence about an unexpected home repair they had to 

deal with, but not say how. 
II. Overview – We will be talking about: 

• Identifying what things should be looked at regularly regarding home maintenance and 
how often. 

• Determining how long an appliance should last. 
• Knowing what to look for in a contractor/repair person and having an appropriate 

contract to cover the work to be done.  
• Recognizing what might be a home maintenance scam. 

 
III. What items need regular maintenance? 

A. Brainstorm a list of items that need regular maintenance outside and inside your home and 
record on paper for all to see.  

B. Hand out Home Maintenance Checklist from the University of Georgia Extension. Note that for 
good health we need to see the doctor for regular check-ups. Our homes also need to be 
checked. Have group members mark what they have done in the past year on the list. 

C. Other preventive maintenance tips for washing machines, dryers, refrigerators, ranges, 
dishwashers, and garbage disposals can be found at  
“Appliance Repair & Maintenance.” Appliance Repair &amp; Maintenance Guide | Angie's List,  
www.angieslist.com/research/appliance-repair-and-maintenance/. 
 

IV. How long do things last? 
Generally home materials and appliances today do not last nearly as long as they did 25 year ago. 
Recognizing the average life span of these can help in budgeting funds for future replacement 
costs.  
Have group guess the average life span of the following items. (May wish to make a game of having 
2 or 3 groups take turns in stating their guess.) 
Hudgens, Ross. How Long Do Appliances Last? Appliance Life Expectancy Chart Of 35 Essential  

Home Components. For Sell by Owner, 17 Jan. 2020,  
www.forsalebyowner.com/blog/appliance-life-expectancy. 

https://secure.caes.uga.edu/extension/publications/files/pdf/C%201082_3.PDF
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• Central Air Conditioner – 7-15 years; [Replacement cost: $3,000-$7,000] 
• Carbon Monoxide Detector – 5 years (batteries – 1 year); [Replacement cost: $20] 
• Carpet – 8-10 years; [Replacement cost: $7-$12/sq ft.] 
• Counter tops- 20-100+ years; [Replacement cost: $40-$100/sqft. 
• Dishwasher – 9 years; [Replacement cost: $400-$700] 
• Dryer- 13 years; [Replacement cost: $200-$1,750] 
• Faucets & Water Fixtures – 15-20 years; [Replacement cost: $110-$190] 
• Furnace- 15-25 years; [Replacement cost: $2,150-$5,900] 
• Microwave- 9 years; [Replacement cost: $50-$200] 
• Gas Oven- 10-18 years; [Replacement cost: $350-$2,000] 
• Refrigerator- 9-13 years; [Replacement cost: $350-$2,100] 
• Roofing- 20-100+ years; [Replacement cost: $400-$550/sqft.] 
• Smoke Alarms- 10 years; [Replacement cost: $10-$20) 
• Washing Machine- 5-15 years; [Replacement cost: $250-$2,050] 
• Windows- 15-40 years; [Replacement cost: $175-$700] 

 
V. Considerations when deciding whether to opt for appliance repair or replacement: 

“Appliance Repair & Maintenance.” Appliance Repair &amp; Maintenance Guide | Angie's List,  
www.angieslist.com/research/appliance-repair-and-maintenance/. 

 
A. Age: The age of an appliance needs to be considered when deciding whether to repair or 

replace. Most appliances have an average life cycle and once an appliance passes that point, it’s 
usually a good idea to replace. Antiques and some high-end appliances are the exceptions to 
the rule, as they may be extremely expensive to replace. 

 
B. Warranty: Determine if your appliance is under warranty, because you might be able to have it 

repaired at a reduced rate or free of charge. Warranties are important because replacement 
parts are expensive and can even cost more than the cost of purchasing a new appliance. Make 
sure your warranty is covered by a factory-authorized appliance repair shop. 

 
C. Price: Appliance repair professionals say when the price of the repair totals more than half the 

cost to purchase a new appliance, you’re better off replacing the appliance. 
 
D. You should consider appliance repair when: 

• The appliance is under warranty. 
• The appliance is an antique that would be difficult to replace. 
• The repairs are minor and will extend the life of the appliance for several years. 

E. It's time to replace an appliance when: 
• The appliance is not under warranty. 
• The repairs are extensive and add up to more than half the price of the appliance's original 

cost. 
• The appliance is technologically obsolete. 
• The following website gives more in-depth information about 

 



VI. Who should you get for the repair work? In addition to considering the above… 
A. Ask friends and neighbors who they have had do work and if they were satisfied with: 

• Price 
• Skill 
• Work done 

You may also wish to inquire with your local appliance dealership for referrals especially if it is 
still in warranty. 

B. Look online and find reviews of prospective companies or individual professionals. Check with 
the Better Business Bureau. 
 

C. Once you have located some options, call or email to make inquiries. Ask such questions as: 
• What is the cost of your basic call-out? (Most companies will have a minimum fee 

between $50-$100.) 
• What licenses do they have? Are they certified to work on specific brands of appliances? 
• Are they bonded? 
• How long have you been in business? 
• What is your hourly rate? (Can often range between $99-$150 per hour.) Will you 

include the call-out cost within the rate if the problem is able to be fixed? 
• Be detailed about your problem before the technician arrives so as to help the better 

enable the tools and parts to possibly be brought on the visit. 
• Get quotes from at least three companies. Some may not want to provide an estimate 

over the phone. Avoid such companies. 
D. In the case of finding a contractor for home improvement work, be sure to draw up a contract.  

Indiana contractor licensing is not regulated at the state level. Fees and procedures will vary 
from one locality to another.  

A document from the state of California gives some great tips on drawing up home improvement 
contracts. (Note: Some references will not apply to Indiana law.) This is a good resource, but was 
long to print out. 

California Department of Consumer Affairs. Terms of Agreement: A Consumer Guide to Home 
Improvement Contracts. Terms of Agreement: A Consumer Guide to Home Improvement 
Contracts, Contractors State License Board. 
https://www.cslb.ca.gov/Resources/GuidesAndPublications/HomeImprovementContractsCons
umerGuide.pdf 

VII. Beware of Home Improvement Scams 
Review the sheet by the Indiana Attorney General’s Office on home improvement scams. 
Attorney General: Home Improvement Scams, IN.gov,  

www.in.gov/attorneygeneral/2545.htm. 
 

VIII. Where do you go from here? 
Ask the group to identify one thing that they will use from what was covered in today’s lesson and 
list on a chalk board or flip chart.  At the next meeting ask about what progress has been made. 
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Considerations when deciding whether to opt 
for appliance repair or replacement: 

 
“Appliance Repair & Maintenance.” Appliance Repair; 
Maintenance Guide | Angie's List, 
www.angieslist.com/research/appliance-repair-and-
maintenance/. 

 
 

Age: The age of an appliance needs to be considered when deciding whether to repair or 
replace. Most appliances have an average life cycle and once an appliance passes that point, 
it’s usually a good idea to replace. Antiques and some high-end appliances are the exceptions 
to the rule, as they may be extremely expensive to replace. 

 
Warranty: Determine if your appliance is under warranty, because you might be able to have it 
repaired at a reduced rate or free of charge. Warranties are important because replacement 
parts are expensive and can even cost more than the cost of purchasing a new appliance. 
Make sure your warranty is covered by a factory-authorized appliance repair shop. 

 
Price: Appliance repair professionals say when the price of the repair totals more than half the 
cost to purchase a new appliance, you’re better off replacing the appliance. 

 
You should consider appliance repair when: 

• The appliance is under warranty. 
• The appliance is an antique that would be difficult to replace. 
• The repairs are minor and will extend the life of the appliance for several years. 

It's time to replace an appliance when: 
• The appliance is not under warranty. 
• The repairs are extensive and add up to more than half the price of the appliance's 

original cost. 
• The appliance is technologically obsolete. 
• The following website gives more in-depth information about 

 



Who should you get for the repair work? In addition to considering the above… 
 

o Ask friends and neighbors who they have had do work and if they were satisfied with: 
• Price 
• Skill 
• Work done 

o You may also wish to inquire with your local appliance dealership for referrals especially 
if it is still in warranty. 

o Look online and find reviews of prospective companies or individual professionals. 
Check with the Better Business Bureau. 

o Once you have located some options, call or email to make inquiries. Ask such questions 
as: 
• What is the cost of your basic call-out? (Most companies will have a minimum fee 

between $50-$100.) 
• What licenses do they have? Are they certified to work on specific brands of 

appliances? 
• Are they bonded? 
• How long have you been in business? 
• What is your hourly rate? (Can often range between $99-$150 per hour.) Will you 

include the call-out cost within the rate if the problem is able to be fixed? 
• Be detailed about your problem before the technician arrives so as to help the better 

enable the tools and parts to possibly be brought on the visit. 
• Get quotes from at least three companies. Some may not want to provide an 

estimate over the phone. Avoid such companies. 
  

o In the case of finding a contractor for home improvement work, be sure to draw up a 
contract.  
Indiana contractor licensing is not regulated at the state level. Fees and procedures will 
vary from one locality to another. 

 
 
What is one thing you plan to use from this lesson? Plan to share next month with the club 
on what you have done to accomplish this. 
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