Fraud Alert
Prepared by Nancy E. Manuel
HHS Educator- Adams County

Lesson Plan Points for FRAUD ALERT Lesson

Overall: Financial scams targeting seniors have become so prevalent that they
are now considered “the crime of the 21st century”. Find out the latest methods
of “scamming” and learn how you can protect yourself!
From Educator: Nancy Manuel Email: nmanuel@purdue.edu; ADAMS County

I. Financial Scams target seniors and why.
II. Health Care/Medicare/Health Insurance Fraud
III. Counterfeit Prescription Drugs
IV. Funeral & Cemetery Scams
V. Fraudulent Anti-Aging Products
VI. Telemarketing Fraud
VII. Homeowner/Reverse Mortgage
VIII. Sweepstakes & Lottery Scams
IX. Grandparent Scam
X. Jury Scam
XI. Resources
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For example, depending on the audience, ask participants to show by raising their hands: If
they’ve ever been taken advantage of or know someone who has been scammed. If they or
the person they know reported the scam or fraud incident to authorities.

Let participants know that if they haven’t experienced a scam or swindle, unfortunately,
there’s a very good chance they will face one at some point in their life. It might be as simple
as a phone or email scam, but if they don’t know what to look for, the scam can spiral out of
control.
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Individuals aged 60+ represent 20% of the U.S. population, and that percentage will increase
rapidly for the next few decades. Individuals aged 85+ are the fastest-growing population
group–and they’re also at the highest risk of abuse.
Older adults control the majority of personal wealth in the country. Both professional con
artists and seniors’ own younger family members are aware of that wealth and of seniors’
vulnerabilities.
Low-income older adults are also at risk of financial abuse. It’s not just wealthy seniors who
are targeted.
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Fears/Frailties of Aging/Dependence on Others: Ask if anyone in the group has feared that
their funds will run out in old age and explain that this is an extremely common worry among
seniors, as are the other factors listed. Over 30% of older persons state that they would
rather die than go into a nursing home, so threats of nursing home placement are especially
frightening to seniors. Maintaining independence is an important goal for virtually all older
people.
Isolation: Isolation as a risk factor for elder abuse cannot be overstated. Most family violence
only occurs behind closed doors, and elder abuse is no exception. Point out that some older
people self-isolate by withdrawing from the larger community. Others are isolated because
they lose the ability to drive, see, or walk about on their own. Some seniors fear being
victimized by purse snatchings and muggings if they venture out.
Activity Idea: Ask the audience if they know of any isolated or lonely seniors in their community.
Brainstorm ways that isolation might be avoided in later life. Emphasize the importance of
maintaining social connections with friends and family and of continuing to make new
connections through volunteer work, for example, as long as one is able to avoid abuse and
maintain health and well-being. Also discuss some ways in which communities might lessen the
isolation of older persons.
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Senior citizens are most likely to have a “nest egg,” to own their home, and/or to have excellent
credit—all of which make them attractive to con artists.
People who grew up in the 1930s, 1940s, and 1950s were generally raised to be polite and
trusting. Con artists exploit these traits, knowing that it is difficult or impossible for these
individuals to say “no” or just hang up the telephone.

When an elderly victim does report the crime, they often make poor witnesses. Con artists
know the effects of age on memory, and they are counting on elderly victims not being able to
supply enough detailed information to investigators. In addition, the victims’ realization that
they have been swindled may take weeks—or more likely, months—after contact with the
fraudster. This extended time frame makes it even more difficult to remember details from the
events.
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Never sign blank insurance claim forms.
Never give blanket authorization to a medical provider to bill for services rendered.
Ask your medical providers what they will charge and what you will be expected to pay
out-of-pocket.
Carefully review your insurer's explanation of the benefits statement. Call your insurer
and provider if you have questions.
Do not do business with door-to-door or telephone salespeople who tell you that
services of medical equipment are free.
Give your insurance/Medicare identification only to those who provide you with medical
services.
Keep accurate records of all health care appointments.
Know if your physician ordered equipment for you.
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Most commonly, counterfeit drug scams operate on the Internet, where seniors increasingly go to find
better prices on specialized medications.
4 Signs of a Legitimate Pharmacy Web Site
•U.S. Location and License Pharmacies that operate in the U.S. undergo heavy scrutiny in order to be
licensed by state boards of pharmacy. "There are a lot of legitimate mail-order pharmacies in this
country," says Richard Sagall, MD, president of NeedyMeds, a Massachusetts nonprofit that provides
information about financial assistance for drugs.
•Verified Pharmacy Practice Site The National Association of Boards of Pharmacy® (NABP®) inspects
Internet pharmacies and awards a "VIPPS" seal (Verified Internet Pharmacy Practice Sites™ Seal) to
those that meet its criteria. But watch out, some rogue sites flaunt fake seals. You can look up VIPPSaccredited pharmacies on the NABP web site.
•Prescription Required Any trustworthy pharmacy will insist on a prescription from a health care
provider who has seen you in person. That doctor can monitor you for any side effects from the drug.
"Some side effects are so subtle you won’t be aware of them," says Sagall, "like an electrolyte imbalance
that you can only detect by doing blood work."
•Real People on the Phone You should be able to talk with a human being, including a licensed
pharmacist, to answer questions about your prescription.
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Online Pharmacies Often Deliver the Wrong Goods Although mail-order pharmacies usually have a web
site, the similarity between mail order and many online pharmacies ends there. In a review of 8,000
online pharmacies, the National Association of Boards of Pharmacy found only 4% that met its safety
standards. "There are a lot of counterfeit drugs and [old] drugs that should have been destroyed but
ended up back on the market," says Corey Sawaya, RPh, pharmacy manager of Acme Pharmacy in Stow,
Ohio.

Claiming the deceased had an outstanding debt with them, scammers will try to extort money from
relatives to settle the fake debts.
Tips for Avoiding Funeral and Cemetery Fraud:










Be an informed consumer. Take time to call and shop around before making a purchase. Take a
friend with you who may offer some perspective to help make difficult decisions. Funeral homes
are required to provide detailed general price lists over the telephone or in writing.
Educate yourself fully about caskets before you buy one, and understand that caskets are not
required for direct cremations.
Understand the difference between funeral home basic fees for professional services and any
fees for additional services.
Know that embalming rules are governed by state law and that embalming is not legally
required for direct cremations.
Carefully read all contracts and purchasing agreements before signing and make certain that all
of your requirements have been put in writing.
Make sure you understand all contract cancellation and refund terms, as well as your portability
options for transferring your contract to other funeral homes.
Before you consider prepaying, make sure you are well informed. When you do make a plan for
yourself, share your specific wishes with those close to you.
As a general rule governing all of your interactions as a consumer, do not allow yourself to be
pressured into making purchases, signing contracts, or committing funds. These decisions are
yours and yours alone.
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If it sounds too good to be true, it probably is. Watch out for “Secret Formulas” or “Breakthroughs.”








Don’t be afraid to ask questions about the product. Find out exactly what it should and should
not do for you.
Research a product thoroughly before buying it. Call the Better Business Bureau to find out if
other people have complained about the product.
Be wary of products that claim to cure a wide variety of illnesses—particularly serious ones—
that don’t appear to be related.
Be aware that testimonials and/or celebrity endorsements are often misleading.
Be very careful of products that are marketed as having no side effects.
Question products that are advertised as making visits to a physician unnecessary.
Always consult your doctor before taking any dietary or nutritional supplement.

DR.OZ SCAM
“These people know that business well, and even if I were to shut them down, it takes a day to create
another new company,” Oz says. “The ads on the Web are so overtly fraudulent — if it says, ‘As seen
on,’ it’s a pretty good sign it’s a fake ad — and the major players are unwilling or unable to enforce this.
“I’ve had numerous conversations with attorney generals and they’re utterly unable to do what needs to
happen,” he says. “We did this segment to symbolize how toxic this is.
“Strictly speaking it’s not illegal but it’s a concern,” he says.
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A legitimate lender should never downplay the importance of pre-loan counseling.








» A legitimate lender should encourage questions and provide clear, direct answers.
» No legitimate lender will ever claim affiliation with the government.
» No legitimate lender will ever claim to be a non-profit organization
» You can get confidential advice from professional advisors.
» You should not be pressured to do anything.
» You can obtain answers from the privacy of your home.
Companies will send you a personalized informational packet free of charge.

When an actor and former monk won the biggest lottery jackpot in Tennessee history, it made
international headlines. Now, con artists are trying to cash in on his name.
Roy Cockrum of Knoxville promised to use his $259 million in Powerball winnings to help others.
Targeted victims report someone's using Cockrum's name and promises to try to scam people.

"I got this phenomenal e-mail announcing a $3 million winning awarded to me out of the blue," said
Juan Vasquez of Phoenix, Arizona.
Vasquez said he received an e-mail from someone claiming they want to improve the lives of three
lucky individuals all over the world. The sender claimed to be Cockrum.
"I'm a believer in good luck," said Vasquez. "I'm a firm believer that I do have good luck, but
something just didn't jive from that."
According to the PR firm representing Cockrum, Moxley Carmichael, Cockrum has already determined
where his funds will be donated. In a statement they explained, "He is not sending e-mails offering
money to individuals. No person or organization not previously known to Mr. Cockrum will be offered
any prize money."
"I got an e-mail saying to collect my winnings, I needed to pay up to $480 for an immediate transfer of
the $3 million," said Vasquez.
A woman in Antioch also tells Channel 4 she was told to pay hundreds in exchange for a chunk of
lottery winnings from someone claiming to be Cockrum.
"It's horrible," said Vasquez. "That's why I wanted to reach out. We work hard for our money, so you
want to do your due diligence."
Channel 4 wrote back to the person claiming to be Cockrum who ignored our questions about his
validity and instead just replied, 'The donation is for [Vasquez] alone.'
Vasquez said he didn't fall for the scam and just hates that someone's using Cockrum's story to try and
steal from others.
"He is donating to good organizations, he is a great guy and he does have great fortune," said
Vasquez. "He's got a tremendous winning. Just the fact that he's donating his winnings gives a lot of
validity to this scam going out there. There are some good things that happen out there, but don't be
afraid to check them."

